13/05/go,q

RolINo. coovvrernreenreennaes Total Pages : 03
BBA/M-19 14310
MARKETING MANAGEMENT
BBA-211
Time : Three Hours) , [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
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1. Write short notes on the following:

(i)  Differentiate betwecen old and new concept of
marketing

(i)  Define Marketing Information System.

(iii) What is Product Life-cycle ?

(iv) Elements of Physical Distribution.

(v)  Direct Marketing.

(vi).~Methods of Marketing Control.
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2. Discuss the nature and scope of Marketing.
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3. What do you understand by buyer-behaviour ? Explain
various factors affecting buyer behaviour.
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4. What is Packeging ? Explain the important functions and
policies of packuging.
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5./ Explain briefly the pricing nolicies to be used in different
stages of the product Jife-cycle of a product.
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6. What do you understand by Channel of distribution ?
Explain the various factors that influence the channel
selection decision. .
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7. What do you mean by Promotion Mix ? Explain the main
components of Promotion Mix.
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8. What do vou understand by Marketing Environment ?
What are the internal and external factors of environment 7
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